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Terms and Conditions

ANl applicants for mainland China Toys™R"Us Ster Card (Star Card) must be aged 18 or above and have
a valid mainland China residential address.

The Star Card must be presented at the point of purchase, without # your transaction will not b recorded
and no point will be rewarded.

The Star Points accrued under Star Card do not have any cash value and cannot be redeemed or exchanged
for cash

Points will be awarded when purchasing Toys R"Us Gift Certificates. however, no points wil be awarded when
Gift Cerfificates are exchanged for goods. Star Points will be calculated on the net amount after the deduction
of the value of any Toys"R"Us Gift Cetificates or other cash coupons and discount of any kind

Also enjoy the Star Card Benefits at any Toys™R'Us store across Asia - The Star Card can be used atall
Toys"R"Us main stores in Hong Kong, Tawan, Singapore, Malaysia, Thailand to @am Star Points. The net
purchase (after discounts) in local currency will be automatically convered to RMB according to the prevailing
exchange rate being used by Toys LiFung (Asia) Lid at the material time:

Every spend of RMB1 = 1 Star Point. Accumulation of a minimum of 1,000 Star Points must be achieved before
Star Reward Coupons are issued. There will be 3 cut-off dates for point accumudation - approximately 4 manths
between each date. Your Star Reward coupons and statement will be sent to you 3 times a year, shorlly after
each cut-off date. For the exact cut-off date. For the exact cut-off date and the issue of Star Reward coupans
and statement, piease call 400BBSBE2E.

If your Star Card is not used for purchase at any Toys R Us store for 2 years, your accumulated

Star Point Balance will be forfeited on December 31 of the year.

Toys"R"Us Star Points can only be eamed and redeemed for purchases made inside Toys"R"Us main siores.
Purchases made at cashiers outside Toys™R"Us main stores or at franchise cashiers within the main stores

will not eam points and cannot be redeemed for points.

Star Card members can enjoy exchange and refund service within 45 days from the date of purchase.
Cardholders have to bring back the valid receipt and points will be deducted from the Star Cards.

Staf Reward Coupons can be used on storewkde purchase inside Toys™R"Us main store inchuding discounted
products. This does not include purchase of the electronic consoles, edectronic games and software, baby
consumables (including diapers, food, juice, bath and health care items) and Toys"R"Us Gift Certificales. Star
Reward Coupons can be redeemed and exchanged for goods inside Toys"R"Us main store only.

The applicant authorizes Toys LiFung (Shanghal) Lid, Toys LiFung (Asia] Lid and Li & Fung Group of companies

the right to transfer personal dala disclosed in the application herein to any departments within Toys LiFung
(Shanghai) Ld, Toys LiFung (Asia) Ltd and Li & Fung Group of comgeanies for commercial, administration and
promotional purposes. The applicant is entitled to have access o and make corections o hiser personal data
kept by Toys LiFung (Shanghai) Ltd, Toys LiFung (Asia) Lid and Li & Fung Group of companies. \We are aiways
conscioys and respectful of your privacy. We will never share yous informafion with any party outside Toys LiFung
(Shanghai) Ltd, Toys LiFung (Asia) Limited and Li & Fung Group of companies for communication

Toys LiFung (Shanghai) Ltd, Toys LiFung (Asia) Lid and Li & Fung Group of companies resenve the nght to
deciine appiications, re-issue or wilfidraw the Star Card al any time. Toys LiFung (Shanghai) Lid, Toys LiFung
[Asia) Ltd and Li & Fung Group of companies also reserve the right 1o alter o amend the conditions of operation

of the Star Card Program, or to terminate the Program at any time. A copy of the latest version of these Tems:
and Conditions will be available at our websie www toysrus.com.cn
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Star Link Program:

Link your Star Cards to those of your friends and
relatives for faster points accumulation. Check
www.toysrus.com.cn/star

For Enquiry: Monto Fri 9:00-17:30

B T2 400-886-8620

D star@toysrus.com.cn
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Visit www.toysrus.com.cn
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Sumame:
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Name:

Information;  NERLEERAT
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Email address
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Date of birth:

£YY AMM HDD

* Aiflthitt Postal Address: ( W28 Compulsary fields )

* BEIBEREE ( 22t Compulsory fields )
Daytime telephone Number:

* FH S ( 42248 Compulsory fields )

Mobile phone:

* 4 Postal Code: ( lt#2#4 Compulsory fields )
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Please provide your children's information to treat them to birthday specials

4

Sumname:

HE A
Date of birth:

- 4R
Gender:

#yy AMM EOD

,} Expecting a child in the next
¥ [16 or (J12 months

BB FilHATE
OetAm & O 12188

HiaEMbERTA B MRS #1220
Do you have any objection to receiving
Toys"R"Us promotional materials? If yes, please « here.(J

*AAEM  ES Store No:
Office Use

i H4 Sign Up Date:

2 i3 ) ]

Surname:

HEBM
Date of birth:

gegl‘!der:

Preferred language of
communication
[T} Chinese or [ English
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BRMESHEE
OFX & O&X

HifAEE Customer signature
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543 Joih now and Be a STAR

N

WMWY 200, FR(BFINERRELRIUAEL !
Spend just Y200 to start enjoying your exclusive benefits
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Enjoy instant savings everyday
Star Card members enjoy exclusive savings on a wide variety of "Star Offer"
items, 365 days a year. These items are specially chosen by Toys"R"Us experts
and are refreshed every two months.
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Get Reward Points and Reward Coupons
RMB¥ 1 spend = 1 Star Point *. Accumulate 1,000 Star Peints fo get five ¥10

Star Reward coupons to be used on storewide purchases. For the usage of
Star Reward coupons, Please refer to the final terms and conditions.
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Treat your child to Birthday Specials
Get savings coupons, gifts and other birthday treats
on your child’s birthday
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Hot information and offers, on

time, every time

Regular email newsletters and sms alerts

on hot toys, deals and events
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Exclusive Member Days and Member Promotions

Big savings and rewards on Star Member Days and member-only
promotions at different times of the year
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Exclusive Privileges from our Partners

Discounts, Gifts, Priority Entry and other benefits from our partners like
amusement parks, hotels, cinemas, kids apparel, confectioneries and
more ..
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Star Benefits across Asia

Enjoy your Star Card benefits and earn points at
all Toys"R"Us stores in Hong Kong, Mainland
China, Taiwan, Singapore, Malaysia & Thailand
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2% [B) &t [BE) KR, WEEEISRRRES !
All this and more ... only for Star card Members




